
DIGITAL 
TICKETING 

GUIDE



STEP 1

Download the Summerlin® App 
available in the Apple App Store  
or Google Play Store.

Scan this code to download  
from the Apple Store or 
Google Play Store.

Apple App Store Google Play Store



STEP 2

Turn notifications on

Turn on notifications and stay in the 

know with all things Summerlin and 

receive special offers and rewards 

through the app at the Las Vegas Ballpark, 

Downtown Summerlin and more. 

When prompted, tap “Allow.”



STEP 3

Create an account
If applicable, please use your Aviators 

Account Manager email and password  

to register.

Pro Tip: 

Depending on your device, you can 

log into your account even faster with 

Face ID or Touch ID for future logins! 

If prompted, tap “Activate.”



STEP 4

Select the Las Vegas Ballpark as your 
default view
Select the Las Vegas Ballpark logo to set as 

your default view.

Pro Tip:

Tap the Las Vegas Ballpark logo in the 

header to access information on Summerlin 

or Downtown Summerlin. Tap the 

Summerlin Mountain logo in the bottom 

right to locate your Profile and Experience 

Pass (more information on page 12).



STEP 5

Access your ticket account
Access the “Tickets” page by selecting the 

ticket icon under the Las Vegas Ballpark 

logo. 

Under ticket options select the Las Vegas 

Aviators logo for “My Tickets”.



STEP 6

Sign in
Sign in to your ticket account using your 

Aviators Account Manager email and 

password. Please note: this login may be 

different than the credentials you used to 

sign up for the app.

Having trouble remembering your 
password?  
If you are unable to remember your 

password, tap “Forgot Password” for 

further assistance.



STEP 7

MY TICKETS
Make sure there is an “S” icon to the left 

of your name. The “S” indicates that you 

are the “Aviators Account Manager.”

View your tickets by selecting a specific 

game.



STEP 8

My Tickets barcode
On your “My Tickets” page, tap “View 

Barcode.”

Then, tap “Add to Google/Apple Wallet.”

To transfer tickets to others, see step 9. 



STEP 9

Transfer ticket(s)
Tap the “Transfer” button at the bottom of 

your screen.

Select the game(s) you wish to transfer.

Enter the recipients information and tap 

“Transfer Ticket.” 



ACCESS YOUR  
PROFILE
To access your profile, tap the Summerlin 

Mountain logo at the bottom right of the 

home screen. Then tap “Profile.”

Your profile screen gives you access to 

your Experience Pass, messages and 

account information.



EXPERIENCE 
PASS
The Experience Pass gives you access to 
exclusive offers, perks and experiences at 

Downtown Summerlin, the Las Vegas Ballpark 
and more. 

By having your notifications turned ON, you’ll 
be the first to know about exclusive offers such 
as “a free popcorn” at the Las Vegas Ballpark, 
Aviator team store discounts, and much more!

All offers will be listed under 
“My Offers.” 

When ready to redeem, simply present your 
Experience Pass to participating vendors to 
scan. It’s that simple!

Add your Experience Pass to your mobile wallet 
for easy access at the tip of your fingers.

For questions or issues please contact Kenny 
Utler at Kenny.utler@howardhughes.com.

In-App Mobile Pass



LET’S GO
AVIATORS!


