Frequently Asked Questions on Group Outings:
 

	Have a Question? Get to the bottom of it with our FAQ’s.  
                                 

1.      When is the best time to book my group outing? In general, you should book your group outing as soon as you decide on a date and where you’d like to sit.  The likelihood of not getting the specific date or party area you would like increases the longer you wait to book your group outing.
2.      What if I need help in making my decision on a group outing? Call one of our Account Executives at (479) 927-4900.  We understand that some people have never booked a group outing before, so we are here to help in any way we can.

3.      What happens if there is rain and the game is cancelled? This is nothing to worry about because we will work with you to re-schedule your outing for another night, which works best for you and your group.   

4.      How do I book, then pay for a group outing? Booking your group outing with us is a very easy process; we can do most of the work over the phone. You’ll give us all of your information and the type of group outing you’d like, and we’ll take care of it from there. However, we do require a non-refundable deposit at the time of your group reservation. The total balance of your outing is due 14 days prior to complete your reservation for one of our party areas. Reserving a block of seats will require the balance paid one full week prior to your group outing.                                    
      What type of food options do you offer at the Arvest Ballpark? The Naturals do not allow any outside food and beverage into the ballpark. However, we do offer an array of food options at different price levels that allow a person or group to enjoy great ballpark food at a reasonable price. All you need to do is just give one of our Account Executives a call and they will walk you through our food options and the process of placing your order.

      Where can my group park for the ballgame? Your group will be able to park in our lot for only $3 per vehicle, which is much less than what you’d be required to pay at most other sporting events around the area.
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