
Change of Address
We want to make sure we have your most current information. Please 
let us know when you have a change of address, phone, email, or 
fax. To make any changes or updates to your account, please email  
tickets@wertacoma.com or call 253-752-7707.
Additionally, if you share your account with a partner, we can add 
their contact information. 

Fan Conduct
Entering the playing field or interfering with the ball while it is in 
play is strictly prohibited. Any fan that enters the playing field or 
interferes with play will be removed from the stadium and is subject 
to arrest and fines or imprisonment.

For the safety of all fans, please do not run on the concourse or in 
the seating area. 

When expressing your views about the Rainiers or their opponent, 
please be conscious of the people around you and refrain from 
using profanity and making obscene gestures. The Rainiers reserve 
the right to remove uncooperative fans from Cheney Stadium. If 
anyone is interfering with your enjoyment of the game, please 
notify the nearest usher or member of stadium personnel. 

Smoking (including electronic cigarettes) is NOT PERMITTED in 
Cheney Stadium. Fans may visit Customer Service to receive a 
hand stamp to be able to exit the stadium to access the designated 
smoking area in the main parking lot.

Food & Beverage, Bag Check
No outside food or beverage is allowed. No coolers or oversized 
bags are allowed. All bags and purses must be 12” x 12” x 6” or 
smaller. For the safety of our fans, all bags and purses are subject 
to search by stadium personnel. 

ADA Seating
Cheney Stadium strictly adheres to Americans with Disabilities Act 
(ADA) requirements for accessible ADA seating. Wheelchairs are 
available upon request. If you require ADA seating, please refer 
to an account representative or stadium personnel for assistance.

Lost or Stolen Tickets
Please monitor your tickets at all times by keeping them in a safe 
and secure place. The Tacoma Rainiers are not responsible for lost 
or stolen tickets. However, in the case that your tickets are lost or 
stolen, please contact your account representative immediately at 
253-752-7707. We will be glad to accommodate your situation.

Rainout Games
The Tacoma Rainiers make every possible attempt to complete or 
make up every home game. However, in the event of a rainout in 
which five (5) innings have not been completed (4 ½ if the home 
team is leading), there are two (2) options for the Season Ticket 
Holder of the rainout game: 

1. If the game is rescheduled, ticket is exchangeable for the date of 
the rescheduled game. 

2. If the game is not rescheduled, ticket may be exchanged for a 
regular season ticket of equal or lesser value during the current 
regular season (excluding July 3rd and final game of season). 

Dugout Club, Summit Club Season Tickets: In the event of 
a rainout, Dugout Club and Summit Club tickets may be 
exchanged for Row Box or Reserved Seats with Summit 
Club Access. 

Luxury Suites and Party Decks: In the event of a rainout, 
rescheduling of a luxury suite or party deck is considered, 

but is not always guaranteed. Please contact your Rainiers 
representative or your company outing coordinator before 
exchanging.

Rainout ticket(s) must be exchanged in person at the Cheney 
Stadium Box Office (not exchangeable over the phone or via 
email). All ticket exchanges are subject to availability. The Rainiers 
reserve the right to limit or exclude ticket exchanges in the instance 
of a special event, theme night or promotional night.

Refunds
All sales and payments are final. Ticket payments are non-
refundable.

Resale of Tickets
Any attempt to resell tickets, in any form or at any price, is 
considered a violation of federal, state, and local laws and 
regulations. These tickets cannot be resold on the premises of 
Cheney Stadium.

Season Ticket Holder Early Entrance
Season Ticket Holders will be allowed to enter two (2) hours prior 
to first pitch for July and August Saturday home games. The Home 
Plate Box Office will open for possible purchases and exchanges. 
Security will be on staff to assist with any questions.

Ticket Exchanges
Season Ticket Holders will be able to exchange the number of seats 
they have in their plan retroactively or proactively for seats of equal 
or lesser value to a 2020 regular season home game, excluding 
Opening Day, July 3rd and the final game of the season, subject 
to availability. A Monday – Thursday Summit Club ticket cannot 
be exchanged for a ticket to a Friday, Saturday or Sunday regular 
season home game. The unused tickets MUST be from the 2020 
regular season to be eligible for exchange.

Excluding the sold-out Dugout Club, this means that, for example, if 
you have four (4) seats, you can take four (4) seats from August and 
piggyback a game in May to have eight (8) total seats for that game. 
If you miss a game in April, again, you can exchange up to four (4) 
tickets for a future game.

Exchanged tickets will be identified with “EXCHANGE” printed on 
the ticket. Those tickets are only valid for the date issued and cannot 
be exchanged again. Ticket exchanges are processed during regular 
business hours at the Cheney Stadium Box Office. We suggest that 
all ticket exchanges be processed before the game date for which 
they are being exchanged, however, Box Seats are only made 
available day-of-game. Exclusions and limitations apply.

Ticket Policy for Children
Any fan, three (3) years or younger sitting on a lap does not 
require a ticket.

WARNING
The holder assumes all risks and danger incidental to the game 
of baseball, whether occurring prior to, during, or subsequent 
to the actual playing of the game, including specifically (but not 
exclusively) the danger of being injured by thrown bats and thrown 
or batted balls and agrees that Minor League Baseball, the Pacific 
Coast League, participating clubs, their agents, employees and 
players and other individuals are not liable for injuries resulting 
from such causes. 

Photos
The Rainiers reserve the right to use photographs taken 
during events at Cheney Stadium for the purposes of 
advertising and promoting the Tacoma Rainiers and their 
programs. Don’t forget to smile. 

Parking
How do I get to Cheney Stadium?
Cheney Stadium is near the intersection of Tyler and 19th streets 
in Tacoma off of Highway 16. From Interstate 5, take exit 132 
(Highway 16 West). Take the 19th Street exit going east. Once 
on 19th Street, turn right onto Clay Huntington Way, which is 
indicated by a Cheney Stadium sign. This takes you directly into 
the parking lot.

There is a second entrance located on Tyler Street. From Interstate 5, 
take exit 132 (Highway 16 West). Take the 19th Street exit going east. 
Once on 19th Street, turn right onto Tyler Street which is the first stop 
light you will come to. Follow Tyler Street 1/4-mile and turn right into 
the entrance to the parking lot, also indicated by a Cheney Stadium 
sign.

Where do I park? 
Club and VIP Parking is reserved for those with designated parking 
passes. Parking passes must match the date of the game. Club and 
VIP Parking are in front of the Suites & Clubs Entrance (the home 
plate entrance). Parking attendants are present to direct all drivers.

General Admission parking is available on a first-come, first-serve 
basis. There is limited General Admission parking in the Cheney 
Stadium lot for $10 per car. Parking is also available in the Foss 
High School parking lot for $10 per car.

All parking areas are accessible through the 19th Street and Clay 
Huntington Way entrance and the Tyler Street entrance.

Vehicles that are improperly parked or that do not display a proper 
pass will be towed at the owner’s expense.

Fireworks
The Tyler Street parking entrance will remain open during Opening 
Night, all Friday Night Fireworks and July 3rd. The Left Field Gate 
and Clay Huntington Way entrance to the parking lot will close 
at the top of the eighth inning and will not re-open until ten (10) 
minutes after the conclusion of the fireworks, per orders from the 
Fire Marshal. Please plan accordingly if you do not wish to stay 
for the fireworks.

A portion of the Foss High School parking lot is closed during the 
following games: Opening Night, all Friday Night Fireworks and 
July 3rd. Vehicles parked within the designated area will be towed 
at the owner’s expense.

If a car is improperly parked or in any way violates the Tacoma 
Rainiers parking guidelines outlined above, the Tacoma Rainiers 
reserve the right to tow the vehicle at the owner’s expense.

Left Field Box Office
Monday – Friday
Closed on non-game days
Game Days (including Sat and Sun)
Opens two hours prior to first pitch,
closes 90 minutes after first pitch

Home Plate Box Office
Monday – Friday
10AM to 5PM
Game Days (including Sat and Sun)
Opens at 10AM, closes two hours
after first pitch

TACOMA RAINIERS
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ADMISSION

CHENEY STADIUM · 2502 SOUTH TYLER STREET · TACOMA, WA 98405

Both Box Offices are closed during the off-season. For ticket information, call 253-752-7707


