
 

 

Position Description 

 

Cats Crew 
 

Summary   Staff members must exhibit good customer service at game booths, operate equipment at desired levels and 

ensure it is working properly.  Must always maintain appearance of area at all times, stock inventory, responsible for 

cash/credit transactions, and help to maintain orderly lines.  Assist with all promotional item giveaways.  Staff should 

report to work two hours prior to game time and expect to work through the game on average five to six hours total.    

 

Essential Duties and Responsibilities include the following. Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions.  Other duties may be assigned. 

 

Qualifications To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 

The requirements listed below are representative of the knowledge, skill, and/or ability required. Must be at least 16 years 

of age and must have excellent communication and people skills. 

 

Language Skills                       
Ability to read and comprehend simple instructions, short correspondence, and memos.  Ability to write simple 

correspondence.  Ability to effectively present information in one-on-one and small group situations to customers, clients, 

and other employees of the organization. 

 

Physical Demands  
The physical demands described here are representative of those that must be met by an employee to successfully perform 

the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to 

perform the essential functions. 

 

While performing the duties of this Job, the employee is frequently required to use hands to finger, handle, or feel and talk 

or hear. The employee is frequently required to reach with hands and arms. The employee is frequently required to stand; 

walk; sit and stoop, kneel, crouch, or crawl. The employee must frequently lift and /or move up to 50 pounds.  Specific 

vision abilities required by this job include close vision, distance vision, peripheral vision and ability to adjust focus. 

 

Work Environment  
The work environment characteristics described here are representative of those an employee encounters while performing 

the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to 

perform the essential functions. 

 

While performing the duties of this Job, the employee is regularly exposed to outside weather conditions, which may 

include heat, cold and various forms of precipitation.  

The employee is occasionally exposed to moving mechanical parts.  

The noise level in the work environment is usually moderate. 

 

Work Hours                       
Hours vary according to the game and event schedule.   

 


