
 Thank you for your interest in hosting an Osprey Baseball Player!  This is a new program for us this year 
and we are excited to include the community and fans in making it a success. We have put some 
information together that will hopefully answer most of your questions.  Please do not hesitate to 
contact us if you have other questions.  Our goal is to provide housing in a friendly, comfortable, and 
stable environment to make life a little easier for these ballplayers while they are in Missoula. 

We, as host families, are providing room and board to young men typically between the ages of 17-25 
years old.  For some of them, this is their first time away from home, even their first time in our country.  
Some of them have lived on their own for quite some time.  During the season, these young men are 
constantly dealing with a lot of pressure and uncertainty.  Players handle things differently.  Some take 
bad days pretty hard, while others can let it go and move on to tomorrow.  With such varied 
backgrounds and extended periods of time away from home, many players become homesick for family 
and friends.  Communication can also be difficult for our Latin players. 

Being a host family does not guarantee player placement in a season.  The players and perspective 
families will meet and we will attempt to find solid matches for both parties.  Some players choose not 
to stay with host families.   In future seasons, players may return and want to stay with their previous 
host family.  New players are sometimes referred to families by other players who have stayed with or 
know of great host families from previous seasons or players.  Players may even want to move during 
the season.  PLEASE DO NOT ALLOW OR ENCOURAGE PLAYERS TO MOVE INTO YOUR HOME WITHOUT 
CONSULTING WITH THE HOST FAMILY TEAM.  ALL PLACEMENTS AND MOVES ARE TO BE DONE 
THROUGH THE HOST FAMILY TEAM.  We strive to have no more than two players housed with a family 
at the same time.  Any exceptions are made with the approval of the Host Family Team. 

Mis-matches can and will occur.  If a player decides to move, please do not take it personally, it could be 
for any number of reasons.  The Host Family Team will work to find another player. 

Missoula Osprey play a short season which runs from the middle of June to beginning of September.  
They will play about 76 games, 38 at home and 38 on the road.  When they are home, typically players 
have to be to the field 5-6 hours before game time.  They also have workout schedules, language lessons 
and appearances to juggle.  They get home anywhere from 30 minutes to 2 hours after the game.  They 
get 1-2 days off a month and are usually pretty exhausted.  They can be on the road for up to 10 days at 
a time and can also be home for that length of time. 

While not mandatory, we encourage host families to charge rent, up to $200.00 a month per player.  
This can help players learn budgeting and helps the family eliminate any potential feelings of 
entitlement.  Rent is to cover housing and any damages that may be incurred-NOT to make money.  
Players at this level get a very little salary.  Players are to pay rent directly to the host family. 

Most players have cell phones.  If not, they are responsible for using calling cards or credit cards for long 
distance calls.  

There is NO compensation for host families.  The Osprey organization does not compensate host 
families for housing players.  They do not receive game tickets, free parking or free merchandise. 

Any player injuries or illnesses on or off the field must be handled by the Osprey Team Trainer.   Host 
families are not to provide any medical treatment to players.  If it is an emergency you can take them to 
the ER, notify the Team Trainer immediately. You are also not to discuss player injuries with anyone in 



the media.  No medication is to be given without Team Trainer approval, with the exception of Tylenol 
or Motrin. 

Some players may have their own car.  In general, most players need some help with reliable 
transportation.  Preference will be given to families that can provide transportation.    Transportation is 
required for housing Latin players, as they generally do not have a U.S. driver’s license and cannot legally 
drive in the U.S.  Uber, Lyft and Taxis are an option but are quite costly for daily use. 

Uniforms are washed and cleaned at the stadium so players will only need use of your laundry facilities 
for their personal clothes.  Be sure to show them how to use the facilities. 

HOUSE ACCESS | how do they get in after hours?  What happens if you are not home?  Are there areas 
of the house that are off limits?  What can they use or not use in the house (e.g. specific rooms, tv’s, 
food, gas grills, computer, phones).   Are house guests allowed- other players, girlfriends?  Be sure to 
cover these areas at the beginning of their stay to avoid problems.  Be sure to exchange contact 
information for emergencies and communication. 

FAMILY INCLUSION | how much you are willing to include the player into your family activities is 
entirely up to you.  Encourage your player(s) to join in with the family if they want and if they are 
comfortable.  Remember, their down time is very limited and that they may want this time for 
themselves.  Please be respectful of their privacy and need for alone time. 

INAPPROPRIATE BEHAVIOR | If you are ever concerned about the behavior of a player or host family, 
IMMEDIATELY notify the Host Family Team.  Please do not discuss any potential issues with others as 
misunderstandings can and do occur.  Unflattering gossip could affect a player’s career. 

ROLE | It can be hard to remember that you are a “host” family and not their parent.  These are young 
men pursuing their career.  It is their responsibility to get to where they need to be, when they need to 
be there.  Keep in mind, Latin players may need more assistance with this.  This is the first time some of 
these players will be living away from home and/or the first time living in the US.  For some, it is the first 
time being in a home environment other than their own.  It is important for host families to set their 
expectations and provide guidance as needed.  If there are ever any questions or concerns, please 
contact the Host Family Team immediately.  Please be mindful that they are players first and their 
obligation is to their team.  They ARE NOT expected to pick up your child from school, babysit, or attend 
sporting events.  They aren’t here to mow your lawn or do chores, other than cleaning up after 
themselves.   Many host families rely on cell phones to communicate with their players, however, 
players are generally not supposed to have them on the field so contacting them during their work is not 
encouraged.  In an emergency situation notify the Host Family Team. 

PROBLEM RESOLUTION | If an issue arises with a player or host family, please try to discuss the 
situation and resolve the issue first.  If the issue cannot be resolved contact the Host Family Team 
immediately.  The players can also work with the Team Trainer.  The Host Family Team will work to 
resolve the problem as quickly as possible. Please do not work around the Host Family Team, as issues 
need to be kept confidential and resolutions consistent. 

PRESS AND PUBLIC APPEARANCES | Please do not make any statements to the press or have the 
players make any public appearances without the approval of the Osprey.  This could jeopardize 
corporate sponsorships. 



OSPREY TEAM TRAINER | Players may contact the Team Trainer at any time with issues or concerns.  
Players should contact the Host Family Team directly for any host family questions, concerns or 
placement. 

Player departures can happen anytime, including while a player is on the road.  If this occurs, please 
work directly with the Host Family Team and Trainer.  DO NOT ship a player’s belongings as this will be 
at your own expense.  The Host Family Team will work with the Osprey and Diamondbacks staff to 
determine how best to gather their items and get them to the player. 

 

Host Family Team:  Kim Klages Johns – kimj@missoulaosprey.com 

                                    Dawna Kulaski – dkulaski@missoulaosprey.com 

                                     

                              

 

                               

                               

 

 

 

 

 

 

 

 

 


