
 

Charlotte Knights 

Job Description 

 

Job Title: Promotions Team Member 

Department: Marketing 

Reports To: Promotions Manager 

Summary: Participate in pre-game, in-game, and post-game entertainment which will include, but are 

not limited to, assisting with fan interactive contests; throwing promotional items from various levels of 

the ballpark; and participate in pre and post-game promotions. 

Duties and Responsibilities include the following. Other duties may be assigned. 

 Select and escort contestants for pre-game and in-game fan interactive contests 

 Escort participants to appropriate pre-game ceremonies 

 Distribute prizes/coupons, during pre-game, in-game, and exit marketing 

 Setup, breakdown, and operate Prize Wheel 

 Run in our nightly Royalty Race and interact with fans while in-costume 

 Prepare and sell tennis balls for all fireworks shows 

 Dress up in costume as needed for related theme nights  

 Facilitate “Kids Run the Bases” 

 Greet fans at the gates, pass out game day programs and give away items 

 

Qualifications: 

 Be prompt and available to work at least 75% of home games, including weekends and holidays  

 Enjoy performing in front of people, small groups, individuals, and crowds exceeding 10,000 

people 

 Display outstanding teamwork and communication skills, with fans, clients, and upper 

management 

 Able to entertain in a fast-paced, family-oriented environment and respond professionally in any 

situation 

 Professional, personable, and an energetic personality 

 Must have the physical ability to perform athletic activities, including running, dancing and 

performing in costume for extended periods of time in all weather conditions 

 Comfortable interacting and speaking live on camera 

 Knowledge of Knights baseball at BB&T Ballpark is preferred 

 Able to stand for long periods of time and lift up to 50 lbs. 

 

To apply, please email Courtney Wright with your resume and references at CourtneyW@charlotteknights.com 


