
Covid-19 Frequently Asked Questions 
 

The Fayetteville Woodpeckers 2020 season is indefinitely suspended due to the Covid-

19 outbreak. Our commitment is to always put our fans first.  As we receive more 

information, we will work towards solutions with our fans and partners. 

 

When will the 2020 season start? 

Following March 15th's newly updated recommendations from the Centers for Disease Control and 
Prevention (CDC) restricting events of more than 50 people for the next eight weeks, the opening of 
the 2020 regular season will be pushed back in accordance with that guidance. 

MLB, MiLB, the Houston Astros, and the Fayetteville Woodpeckers will keep fans updated on 
decisions regarding plans for the 2020 schedule in the days and weeks ahead. The Clubs remain 
committed to playing as many games as possible when the season begins. We will continue to 
monitor ongoing events and undertake the precautions and best practices recommended by public 
health experts and urge all baseball fans to follow suit.  

Once further information regarding the 2020 season becomes available, the Woodpeckers will 
notify the community via email, social media and online at www.fayettevillewoodpeckers.com. 

How many games will the team play in 2020? 

As of today, the number of games each team will play during the 2020 season is unknown. Once a 

start date for the season is determined, we will know how many games the 2020 season will 

include. 

Is Segra Stadium prepared to provide a clean and healthy environment for fans? 

Segra Stadium has always provided a safe, clean and healthy environment for fans during all games 

and events. We will continue to make the health of guests our top priority and ensure that every 

possible measure will be taken to ensure the health of guests to Segra Stadium. 

What happens if I have tickets for a game that ends up not being played? 

Currently, we plan to treat tickets to an un-played game the same as if that game was rained out. 

The ticket can be exchanged for any remaining game during the 2020 season, based on availability. 

Due to the unknown date to start of the season, we will fulfill these exchanges as soon as our 

schedule is officially determined. As we better understand a start date for the 2020 season, we will 

evaluate this policy and make a determination for alternate solutions. 

For any other questions, please contact us at 910.339.1989 or Woodpeckers@astros.com. 


